
 

Special Order Products 
Inquiry/Order Form   

 

Retailer Name: Date: 

    

Retailer Location: Retailer Phone/Email: 

    

Retailer Contact Name: Airfreight Quote Required: (Y/N) 

    

 

 

 

 

Product 
Code 
(Argent to 
complete if 
unknown) 

 

 

Product Description 

 

 

QTY 

Argent to Complete 

PRICE ETA ETA 

VIA 

AIR 

      

      

      

      

      

 

Air Freight Quote – Customer’s 
Contribution  
(Argent to complete) 

 

 



 

Special Order Products 
Inquiry/Order Form   

 

 

Terms & Conditions 

 

1. Special order products and irrevocable order items have up to a 24 week lead time.  
2. The lead time can be shortened by opting to use an air freight service. Please indicate on 

this form whether you require a quote and Customer Central will contact you with the 
additional cost and lead time. 

3. Stock will be despatched immediately on receipt into the Argent warehouse. 
4. Goods must be inspected by customer on receipt.  Any damage to be reported to 

Customer Central within 48 hours of delivery. 
5. Products cannot be returned for any reason other than product fault. 

 

Please tick 

 I accept the pricing and ETA advised by Argent on this form  

 I wish to airfreight this order and accept the amount quoted of $_________ 

I accept the terms and conditions listed above 

I have attached purchase order number _______________ to this order form 

 

 

Retailer’s Name Position 

  

Retailer’s Signature Date 

  

Customer’s Name Customer’s Signature 

  

 


